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MENS ATTIRE • WOMANS ATTIRE • TIES

CUSTOMER SUPPORT 

Customer Service Represenative: Debbie Rider p. 443.541.5481 | e. drider@ironmarkusa.com 

Technical Support: p. 410.329.1224 | e. online@ironmarkusa.com 

Submit an Online Inquiry

UNIFORM ALLOWANCE: (a one-time reimbursement by Pivot) 
• Employee working 40 hours per week: $100 
• Employee working 30­39 hours per week: $50

BILLING POLICY: 
Pay online with your credit card and submit a copy of your credit card receipt to your Area Manager for 
approval (only employees working 30 or more hours per week are eligible for reimbursement* The charge on 
your credit card statement will appear as: IRONMARK (CPS GUMPERT). If you dispute the charge on your 
credit card statement, you will be charged $25. 

RETURN POLICY: 
No returns or exchanges. SIZE CHART can be found on each product page. 
 
Your item will ship directly to a Pivot location, please allow up to 4 weeks for your delivery. 
 
Any questions, please contact your manager. 
 
* Please reference the Company Uniform Order Process for additional details on reimbursement.

IMPORTANT INFORMATION BELOW

퟿
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